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Application for Hardship Relief Due to COVID-19 

Please use this form to apply for hardship relief as a result of COVID-19 
 

PROPERTY NUMBER/S:   

 
I,  

 
(Full name in block letters) 

of   
(Full Address) 

 
apply for hardship rate relief as a direct result of COVID-19. 
 

 
Telephone number/s: Home:(    )     Mobile:  
 
 

PERSONAL DETAILS 
 
 

Are you:   Single    Married    De Facto 
 

 
Time at above address:      
 

 

Please enter total combined income for the periods stated in the following table. 

 

A. Total Income (January – June 2019) $  

B. Total Income (January – June 2020) ** $ 

C. Total reduction A – B  $ 

 % reduction (C ÷ A) $ 

 

** MUST include any COVID-19 related supplementary income provided by the Government. 

 

For the purpose of this application, I believe the information I have provided to be correct. 

 

Signed:  

 

Date:     
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PRIVACY AND PERSONAL INFORMATION PROTECTION ACT, 1998 
Compliance with Section 10 

 

The information contained in this application form and any information requested for the 
purpose of assessing eligibility for a pensioner concession is required under the Local 
Government Act 1993 and the Local Government (General) Regulations 2005.  This 
information is required before your application for hardship rate relief can be processed. 
 
The information in your application and any information the Council obtains for the purpose 
of assessing this application is private and confidential.  The Council will hold this 
information. 
 
The Council must not disclose your personal information to any person or body if it is not 
directly related to the purpose for which the information was collected. 
 
If you have a complaint about the use of your personal information, please contact the 
Council's Manager Finance & Customer Service. 
 
The information contained or referred to in this application form may be amended and 
updated by you, by contacting the Council. 
 
You should now submit this application form to the Council for consideration. The Council 
will advise you of its decision as soon as practicable. 
 
Each individual case will be considered on its merits in accordance with Council’s Hardship 
Policy. 
 
If you make a false statement in an application you may be guilty of an offence and fined 
up to $2,200. 
 

 

 

 

 


