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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.

With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

If the Leisure Link service were to recommence, would you return to the service?
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If the service were to offer group activities only, does this change your previous response?
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your

participation in the service? s
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If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments

See atlacheol
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27 April 2023

Community Services
Leisure Link Programs
Busines Manager Property & Community Services

Dear Megan Short,

In your correspondence you indicated that | have the opportunity to ask questions and thoughts
in regard Leisure Link Programs (LLP). My thoughts centre around the programs that enable me
to mix and communicate with like minded people that attended. Many of the participants have
disabilities both mental and physical and in some cases both. LLP enables us to meet and mix
with one another on a regular basis at the Goulburn Community Centre where we are offered
various activities that meets our needs. LLP provide this in many ways both at the Community
Centre and on outdoor excursions (bus trips) to various out of town locations providing
entertainment and joy for all.

Why do | attend LLP, | suffer from a disability, which affects my day-to-day living,
LLP assists me in many ways,

| have a whole new outlook on life since attending LLP

I live alone

1 do not have transport

| cannot drive a vehicle

I look forward to the activities offered by LLP on a regular basis

It is my main reason for getting out of the house

| have made so many new friends there

| will lose these friends if LLP ceases to operate

I will spend more time at home by myself having no means to get out and about

10 (G0 L On IEA i R0t b e

We also went on a number of Ocean Cruises that was most enjoyable and love to do it again,
however without LLP that will not be achievable. Some participants find it challenging to
intermix with normal day to day people feeling embarrassed by our disability, at LLP there is no
judgement or fear we are one.

If LLP closes where will we go? We are anly a small proportion of the Goulburn Community and
rely on LLP, please continue to support us. In this time when discrimination is being eradicated
by State and Federal Government. Your assistance to facilitate LLP to continue will ensure this
Community service continues to support disadvantaged and Disability groups in Goulburn and
district.
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

no

not community access/participation activity on weekends or afternoons (like mates group)

2.  Ifthe Leisure Link service were to recommence, would you return to the service?

absolutely.

3 If the service were to offer group activities only, does this change your previous response?

no, was just accessing group activities
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

no, would participate.

However it would be preferable to have activities available on 2 weekends a month, one could be centre
based, doesn't always need to be an outing.

There is nowhere available for young people with a disability to gather in a community setting at the
moment - where it's open to everyone. Lots of their family and mates have the pub or sport.

5% If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No,we're already paying that.

Please use this space for any further comments

This is such a critical services for the disability community in Goulburn. Leisure Link has serviced the
group that don't fit within the Youth Program or Seniors Program activities.

There are other disability service providers people can sign up with. However these participants can be
limited to associating only with other people who also sign up to attend that program/service. This may
not include friends or other people they are interested in interacting with.

People with a disability may not be able to organise their own social gatherings (unlike their non-disabled
peers), relying instead on others to do this for them.

Leisure link provides an activity that is open to all and is more reflective of the local community with
people from across service providers able to gather together for events they are interested in.

Community is so important to the health and wellbeing of everyone, and especially so for people with a
disability.

We believe that it is Council's responsibilitv to provide services for evervone in the community. whether

Page 2
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whether it's youth, seniors or the services and activities provided through the library and other
Council venues to the broader Goulburn community. Leisure Link is the services for people with a
disabilty in Goulburn. It doesn't have to be a full-time service, but it does need to provide
activities that people with disability can attend with their friends, old and new.

This services is sadly missed by many members of the community. There is a lot of anxiety from
Leisure Link participants about what's next. We hope that the Council can find a way to re-instate
this service for this important group of people in our community in some shape or form. The group
and community aspect of the service is the most important part - other service providers are
perhaps better equipped to support 1:1 activities.

Item 16.1- Attachment 1 Page 9
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

Yes we have as the need for my child to receive this is weekly

2 If the Leisure Link service were to recommence, would you return to the service?

Yes we would return to the service

3: If the service were to offer group activities only, does this change your previous response?

Yes would be happy with group activities but the need is to be able to set to cover all ages not just a
particular age group

Page 1
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

No this would not impact but also they need to be age appropriate

5.  If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No this would not impact

Please use this space for any further comments

Leisure link has been a great service to utilise especially for out of town folks but also activities need to
be based to cater for all needs

Page 2
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Leisure Link Service Review

Submission
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To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
1\3 [oh)
2. Ifthe Leisure Link service were to recommence, would you return to the service?
\
e S
3. If the service were to offer group activities only, does this change your previous response?
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4, If weekend leisure Link activities were only offered once per month, would this impact your
participation in the service?
~
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5.  If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide

from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

2

providers?

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
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2.  If the Leisure Link service were to recommence, would you return to the service?
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3. If the service were to offer group activities only, does this change your previous response?
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide

from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

aly With the Leisure Link service currently suspended, have you signed up for activities with other

providers?
No
2 If the Leisure Link service were to recommence, would you return to the service?
Yes definitely.

31 If the service were to offer group activities only, does this change your previous response?

No. | would still attend group activities.

Page 1
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

No it wouldn’t impact my participation | would still attend.

5, If Leisure Link fees were to increase to be mare in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No

Please use this space for any further comments

Over many years Leisure Link has been able to provide an excellent service to a wide range of
people. Many of these people have made friends and families have become friends over the
years and without Leisure link | do not belive this would have happened. Many of the participants
have enjoyed activities that without Leisure Link they would never have been able to experience
things that most people take for granted.

Leisure link has provided me with a social life that | cannot access anywhere else. The social and
emotional benefits have been priceless. Carers and volunteers have given me encouragement to
become more independant and guidance on more appropiate social behaviours.

In the absence of Leisure Link a part of my life is missing. Alot of my friends who | am only able
to see because of Leisure Link are missing. The thought of no longer being able to go to Leisure
Link makes me really sad.

There is no other service like this in Goulburn. Any money saved from the scrapping of this
program will come with a very real cost to the disabled community of Goulburn. A cost far more
damaging then that of monetary value.

Page 2
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
No % (At J( ~e! Al ~ p.«—u\(,(_;: L ARG e
o  ofle~r R bl v 5

7 If the Leisure Link service were to recommence, would you return to the service?

P&
3. If the service were to offer group activities only, does this change your previous response?

Vo
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

No

oy

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

N

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

No, as there are currently no other service providers in Goulburn who offer a program equilavent to the
Leisure Link program.

745 If the Leisure Link service were to recommence, would you return to the service?

Yes, absolutely.

35 If the service were to offer group activities only, does this change your previous response?

No, as Leisure Link is/was a group activity.

Page 1
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4. If weekend Leisure Link activities were only offered once per month, would this impact your

participation in the service?
O

No, as | would still particapte as it provides me with a connection to friends and community.

5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No, as i have funding for community participation.

Please use this space for any further comments

| have been attending Leisure Link since | was 16 years old, | am now 34 years old.

Attending Leisure Link is one of the important things in my life. 1 like to catch up with my friends that |
usually don't see unless it is at Leisure Link.

Page 2
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To help Councit make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

No

2, Ifthe Leisure Link service were o recommence, would you return to the service?

Absolutely

3, If the service were to offer group activities only, does this change your previous response?

Yes as need a varied program

Page 1l
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
yes
5. §f Leisure Link fees were {o increase to be more in line with the recornmended NDIS Fee Guide
from 1 luly 2023, again, would this impact on youy participation in this service?
No

Please use this space for any further comments

As there are very few Organisation's within Region require during week plus weekends. The Choir avery
good Community get together plus Centre activities. The closure has effected in access of 100 people
with Disabilities and this should be taken into consideration and a Coordinator is required and feg! sure
Council can find funds either through NDIS or own funding's. Also after chatting to some clients that
attend the census is for a Female not a Male as they are more understanding of their requirements. My
daughter Julie Cleland has enjoyed across the board activities with planned 3 to 5 day excursions that
benefit both their mental and physical capacity plus social inter-action.

Page 2
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
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2% If the Leisure Link service were to recommence, would you return to the service?
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3 If the service were to offer group activities only, does this change your previous response?

Vo
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

Vo

5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

Vo

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

No

2 If the Leisure Link service were to recommence, would you return to the service?

Yes

3: If the service were to offer group activities only, does this change your previous response?

No

Page 1
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

No that would be fine.

D

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Councit make an informed decision, please answer as many questions as possible,

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

A0

7

2. If the Leisure Link service were to recommence, would you return to the service?

o

3. If the service were to offer group activities enly, does this change your previous response?
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If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5.

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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To

Leisure Link Service Review

Submission

help Council make an informed decision, please answer as many questions as possible.
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1.

With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
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2.

If the Leisure Link service were to recommence, would you return to the service?
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If the service were to offer group activities only, does this change your previous response?
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5.

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

>f

1.  With the Leisure Link service currently suspended, have you signed up for activities with other

providers?
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2.  If the Leisure Link service were to recommence, would you return to the service?
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3. If the service were to offer group activities only, does this change your previous response?
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5.

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

No - [wito)

2. If the Leisure Link service were to recommence, would you return to the service?

}/es

33 If the service were to offer group activities only, does this change your previous response?
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4. |If weekend Leisure Link activities were only offered once per month, would this impact your
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participation in the service?
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from 1 July 2023, again, would this impact on your participation in this service?

5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

f\) O

2.  If the Leisure Link service were to recommence, would you return to the service?

i J
e, Plecce,
3. If the service were to offer group activities only, does this change your previous response?
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5. if Leisure Link fees were to increase to be more in ling with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

No.

Angus has a variety of service providers who provide a variety of services which aim to fulfill the goals set
out in his NDIS Plan. The services he recieved through Leisure Link were unique to Goulburn and there is
no equivalent service provided by anyone else. One of Angus' goals on his NDIS Plan is to increase his
communication skills so he can relate to people appropriately and make friends more easily. Achieving
this will build his confidence and independance. Leisure Link provided Angus with opportunities to
practice these developing skills on a regular basis. Leisure Link services focussed entirely on social
gatherings; the experiences had no pressures attached. Therefore, they were not 'hard work' at all and
although Angus was constantly learning through this social interaction, it did not feel like 'hard work'

2.  If the Leisure Link service were to recommence, would you return to the service?

Absolutely!

Angus really misses connecting with the groups and participating in the social activities.

He connects with people at Leisure Link that he does not have the opportunity to see any where else.
By supporting Angus in community, social and recreational activities, Leisure Link supports Angus in
achieving his NDIS goals and being part of our community. Having the communication and social skills
will equip Angus with the ability to participate effectively in all aspects of his life, including in future
workplaces he enters.

Leisure Link programs assist people with disabilities to become effective, contributing members of our
community. These programs are an investment in all our futures.

3. If the service were to offer group activities only, does this change your previous response?

No.

Angus particularly liked the group activities offered through Leisure Link. It is so important for our
community to see that Council values these services as vital for the health and wellbeing of all of us.

A target of the 2023-2024 Goulburn Mulwaree Operational Plan (draft) is to 'maintain the NDIS service
provision status'. The Leisure Link program is crucial in this.

Page 7 of the Goulburn Mulwaree Council Operational Plan 2023-2024 (draft) prioritises 'Our
Community' "...to have a network of vibrant, inclusive and diverse communities that value our
co-operative spriit....' To support this, Strategy Al is to 'improve access to services and facilities for
youth, older adults and people with disabilities...' This strategy could be achieved through the Leisure
Link program.
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

Ideally, it would be good to see activities offered more than once a month, however, Angus would
certainly participate in a once a month activity.

We have been looking into social group activities for Angus further affield, in Canberra, Wollongong and
Sydney. We believe he would enjoy these activities, but access to them comes with further challenges for
our family. It's vitally important that Angus builds connections and friendships with local people from
within this community. His wellbeing and future depends on this.

5% If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No.
Angus has money in his NDIS Plan to cover this service. The Leisure Link service is just as important to
Angus in achieving his NDIS goals, as every other service he receives.

Please use this space for any further comments

Social inclusion and participation is crucial for Angus and his peers. If Council were to cancel this service,
it would be sending a message to everyone in our community that people with disabilities are not a
priority. This goes against the 'Our Community' Strategic Objective set out in the new Operational Plan.
The role of advocating and supporting all members of our community should be supported by Council.
Volunteers and staff involved in the Leisure Link program were always relaxed and had no judgments in
regards to Angus. It was such a welcoming environment. My concerns about his behaviour were laid to
rest immediately by the staff and volunteers. Their maturity and experience set the tone for Leisure Link.
This is not necessarily replicated with other services.

This famous quote sums up our feelings: "the true measure of any society can be found in how it treats
its most vulnerable members".

Don't let further burden fall on families and friends.
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

_A@-;(W/ID-:‘*QJ/LZ&L)

2i If the Leisure Link service were to recommence, would you return to the service?

7/“65 of oo

3. If the service were to offer group activities only, does this change your previous response?
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspe_nded, have you signed up for activities with other
providers?
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2. If the Leisure Link service were to recommence, would you return to the service?
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3. If the service were to offer group activities only, does this change your previous response?
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If weekend Leisure Link activities were only offered once per month, would this impact your

participation in the service?
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5.

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide

from 1 July 2023, again, would this impact on your partic'ipation in this service?

No .

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

]

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
\ )
2. If the Leisure Link service were to recommence, would you return to the service?
‘! =5
Ves

Ves
3 If the service were to offer group activities only, does this change your previous response?
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

5.

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other

providers?
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2.  If the Leisure Link service were to recommence, would you return to the service?

\! g

3. If the service were to offer group activities only, does this change your previous response?
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
NS A B e O ) = b\ s Xr\e/h(

+\/\Q:’__ A ('/\Q = \ QSOT ES
C)\t IL\'G;-/‘\ C_Z\\‘{ —\'\/\C’_Ji\ —Ve—1 GH::’:/’ =cf

5.  If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide

from 1 July 2023, again, would this impact on your participation in this service?

O

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

]
1. With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

No | havent. | havent found a similar afternoon/evening group accessible for me.

2 If the Leisure Link service were to recommence, would you return to the service?

Yes | enjoyed and looked forward to Girls Group. | get to see old friends | dont normally see otherwise.

Yes | enjoyed and looked forward to Girls Group. | got to see old friends | didnt normally see otherwise.

Support staff provided mostly positive feedback re Girls Group, Felt environment was inclusive, staff
friendly - on occassions some activities/locations were not accessible for Sally & prohibited Sally's
attendance.

Late notice cancellation or no notificationat all was problematic on a few occassions. Sally & support staff

3¢ If the service were to offer group activities only, does this change your previous response?

No

Page 1
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

| didnt access weekend activities previously & I'm not looking to in the future

5% If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

No

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
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2. if the Leisure Link service were to recommence, would you return to the service?

Yes DeswTit.

3. If the service were to offer group activities only, does this change your previous response?

Wo
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5 If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

Mo.

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as passible.

.

1. With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

L haue Cevi  adpes e NS ww VL
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2. Ifthe Leisure Link service were to recommence, would you return to the service?

Yoo T s\l

3. If the service were to offer group activities only, does this change your previous response?

NO but T heed g o e O\.OJOO{
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4. if weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation In this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

Vo

2 If the Leisure Link service were to recommence, would you return to the service?

SN

3. If the service were to offer group activities only, does this change your previous response?

No
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

£es5— No

5 If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

NS

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

NO

2. If the Leisure Link service were to recommence, would you return to the service?

Ves

\

3. If the service were to offer group activities only, does this change your previous response?

NO
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

NGO

5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

AYO

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

providers?

1.  With the Leisure Link service currently suspended, have you signed up for activities with other

No.

2 If the Leisure Link service were to recommence, would you return to the service?

Yes | would return.

3. If the service were to offer group activities only, does this change your previous response?

No.
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

No.
5.  If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
No.

Please use this space for any further comments

I think this service is very beneficial to those with a variety of high support needs, also it provides the
opportunity for people in a broad age range to participate in a variety of activities.
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

15 With the Leisure Link service currently suspended, have you signed up for activities with other
providers?
U@
2.  If the Leisure Link service were to recommence, would you return to the service?
=N
[
3 If the service were to offer group activities only, does this change your previous response?
AN )(5)
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

Py

5% If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

N

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

N.r2

25 If the Leisure Link service were to recommence, would you return to the service?

'l
ISy
N

\l’\

3t If the service were to offer group activities only, does this change your previous response?

N
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4.

If weekend Leisure Link activities were only offered once per month, would this impact your

participation in the service?

yes
> 4

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide

from 1 July 2023, again, would this impact on your participation in this service?

VAN,

Please use this space for any further comments
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Leisure Link Service Review

Goulburn Mulwaree Cot -

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

N2l

2 If the Leisure Link service were to recommence, would you return to the service?
Wa—
Q
37 If the service were to offer group activities only, does this change your previous response?
N —s
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4, If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

A

-

5% If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

S

Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

yYes — Mﬁ/céan?/e_ Hushe b

L=

2. If the Leisure Link service were to recommence, would you return to the service?

Lobably would — i woull diped o
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3. If the service were to offer group activities only, does this change your previous response?

s fhove
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

Probeh o pwoukd SEY (e - oéne,nafmcz
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53 If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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Leisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

Lo

2. | the Leisure Link service were to recommence, would you return to the service?

Ves, dependina on aCriudes Provided.

~

3. if the service were to offer group activities only, does this change your previous response?

ALO.
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

AJO -

5. If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

Mo

Please use this space for any further comments
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To help Council make an informed decision, please answer as many questions as possible.

94

providers?

1.  With the Leisure Link service currently suspended, have you signed up for activities with other

N©O

2. If the Leisure Link service were to recommence, would you return to the service?

\JES.
/

3. if the service were to offer group activities only, does this change your previous response?

NO
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4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
1 No
5.  If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide

from 1 July 2023, again, would this impact on your participation in this service?

Please use this space for any further comments
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To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

Net applicable to myself as | am a velunteer not a participant.

The majority of participants attend other agencies for day programs, employment programs or work. But
as you identified in your review these programs do not offer after hours or weekend activities. It is also
the participants choice which agencies and activities they choose to attend,

2. 1 the Leisure Link service were to recommence, would you return to the service?

[ would still volunteer weekly at Girls Group and weekend activities as required.

I believe that most of the current participant would return as i know a lot of them miss coming and have
found the closure of Leisure Link very difficuit.

Leisure Link provides social activities where participants come and catch up with their peers / friends.
They do things together like craft activities, play games, attend movies, have lunch, go to shows things
the we do on regular basis, but most of them cannot do these activities by themselves they need
support and supervision and that is what the program provides.

3. if the service were to offer group activities only, does this change your previous response?

This dees not impact me but it could inpact some participants who previously used Leisure Link for one
on one activities and also taking them to appointments.

Page 1

Item 16.1- Attachment 1 Page 72



Ordinary Council Meeting Attachments 6 June 2023

sufy
00\9‘ Iiful e,

4. If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?

if you only offered one weekend activity per month ! think it would greatly impact some participants as
you would be very limited to what activities were heing provided. Leisure Link was about providing
activities that the participants wanted to attend and activities the catered for their different interests.

You would really need to offer two weekend activities per month to keep participants interested in
coming and also make it viable to keep program running.

The cost of running weekend activities wouldn't be great as it would usually be one paid worker and the
rest are volunteers and the cost of i.e.tickets, meais are paid for by participants.

5 If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?

I don't believe that the fees need to be increased as they were increased recently. Leisure Link does not
provide personal care or teaching living skills, we provide supervision and social support.

Increasing prices could inpact some participants attending activities as they have limited NDIS funding.

Every day you hear about agencies price gouging NDIS clients and | don't think Leisure Link should be one
of them.

Please use this space for any further comments

1.The Leisure Link program has been running successfully for over 40 years, providing social and
community support to people with an intellectual disability and their families within the Goulburn
community. | believe it was a service Goulburn Council should be proud of providing and | think it will be
a great foss to the community if it is was to cease offering this service.

2.At the meeting 27.04.23 it was stated that Leisure Link had run at financial loss over the last 3 years but
1 question this as 1 know there was Covid so there was a period of closure but then a lot of activities i.e.
Girls Group, choir were done by zoom and then when Leisure Link returned we were very limited to what
activities we were able to provide. But since then the program has been running normally it must of
been thought viable enough to employ an additional 35hrs pw staff member when they were offering
less activies than previous years.

3.At the meeting 27.04.23 i was stated that a review had been done on the service. | askif any of the
participant and their families were involved in this review as they are the people that the service is for
and who utilise this service and should have participated in the review.

4. 1 do understand the work that goes into running this service and the issues with recruiting a new
Leisure Link coardinator but | believe it should be regarded as a viabie and nessessary service provided
by Goutburn Coucil for the Goulburn community.
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lLeisure Link Service Review

Submission

To help Council make an informed decision, please answer as many questions as possible.

1.  With the Leisure Link service currently suspended, have you signed up for activities with other
providers?

:
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2. If the Leisure Link service were to recommence, would you return to the service?

Neg

3. if the service were to offer group activities only, does this change your previous response?
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If weekend Leisure Link activities were only offered once per month, would this impact your
participation in the service?
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5.

If Leisure Link fees were to increase to be more in line with the recommended NDIS Fee Guide
from 1 July 2023, again, would this impact on your participation in this service?
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Please use this space for any further comments
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