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We hereby give notice that an Ordinary Meeting of Council will be held on: 

Tuesday, 21 April 2020  at 6pm 

in the Council Chambers, Civic Centre 

184 - 194 Bourke Street, Goulburn 

Order Of Business 

15  Reports to Council for Determination ................................................................................... 4 

15.1  COVID-19 Update - as at 17 April 2020 ..................................................................... 4 

 

Cr Bob Kirk Warwick Bennett 

Mayor General Manager 
 



Ordinary Council Meeting Agenda 21 April 2020 

Item 15.18 Page 4 

15 REPORTS TO COUNCIL FOR DETERMINATION 

15.1 COVID-19 UPDATE - AS AT 17 APRIL 2020 

Author:  Warwick Bennett, General Manager  

Authoriser: Warwick Bennett, General Manager  

Attachments: 1. Office Of Local Government COVID-19 Update 17 April 2020   
2. Minister for Local Government Media Release   
3. OLG Circular Statutory Requirements in response to COVID-19   
4. Media Release 'Make a BOOKing'    

   

Link to  

Community Strategic Plan: 

Leadership in the Community 

Cost to Council: Unknown at this time but we propose to undertake ongoing reviews 
of the budget implications.  

Use of Reserve Funds: Nil 

 

 

RECOMMENDATION 

That: 

1. The report from the General Manager on COVID-19 Update be received. 

2. Council endorse the following process for the notification of public advertisements.  

a) Placing all Council ads in full on the Council website 
b) Placing postings  on our Facebook page summarise the ads and directing residents to 

the website 
c) Having the Communications Manager pre-record for all three local radio stations a 

summary of the ads and directing residents to the website or phoning the Council 
Office for a hard copy.  

d) Placing full copies of the advertisements in the foyer of the Civic Centre, and suitable 
locations in Tarago Marulan and Tallong 

3. Council does not change the time table for the adoption of the Delivery and Operational Plan 
2020/2021 or the levying of rates and annual charges.  

4. The General Manager present to Council in May 2020 an addendum to the Hardship Policy 
that will provide assistance to rate payers who can give evidence that they are financially 
adversely affected by the COVID-19 pandemic.  

 

REPORT 

This report is to highlight the issues that are effecting the organisation since the last report. 

I am pleased to advise that the number of positive cases in the Goulburn Mulwaree local 
government area since the last report have remained steady with  the vast majority of positive 
cases now being reported as totally recovered. 

The majority of our time has been focused on ensuring that our staff resource are well protected in 
the workplace from the virus and that essential services are maintained.  

As an initial position we have in some cases reduced the level of service. The one service we are 
reviewing and proposing at this time to return to full operating hours is our waste management 
centres. The re-opening of these facilities to normal operating hours should be effective from the 
week beginning 27th April 2020. This is of course very much subject to the current position of 
limited cases of positive coronavirus in the community being maintained. 
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Also from Monday 27 April 2020 we will commence a partial library service which will be known as 
‘Make a BOOKing’.  This will be similar to a ‘Click and Collect’ service that will provide access to 
Library and audio books, DVD’s, CDs, games and magazines whilst the Library itself remains 
closed.  

Please find attached the media release explaining this new service.  

Other facilities such as libraries, the Gallery, Aquatic Centre, museums, playground sports fields 
etc will remain closed as per the direction of Government. 

Those staff who normally work in what are now closed facilities are being re-deployed to other 
tasks in the organisation. Unless staff are truly categorised as vulnerable they will be required to 
work full time. Some staff have the capability of working from home and we have limited that to a 
maximum of 3 days per week.  

We continue to do research on what will be the effect on our finances after 1 July 2020. We are 
confident that we will maintain our income stream until then – with the exception of Commercial 
waste – but after that income from rates may be challenging. At a State level we have undertaken 
a survey of all General Managers on a variety of issues and are preparing a position paper for the 
Local Government sector to consider. 

Also attached is information from the Office of Local Government notifying that Councils no longer 
are required to advertise in local newspapers. As Council is aware the Goulburn Post has 
suspended the printing of the hard copy of the paper until the 30 June 2020. We propose to put the 
following process in place: 

1. Placing all Council ads in full on the Council website 
2. Placing postings  on our Facebook page summarise the ads and directing residents to the 

website 
3. Having the Communications Manager pre-record for all three local radio stations a summary 

of the ads and directing residents to the website or phoning the Council Office for a hard 
copy.  

4. Placing full copies of the advertisements in the foyer of the Civic Centre, and suitable 
locations in Tarago Marulan and Tallong 

 

Council received from the attached circular from the Office of Local Government that regulations 
have been changed to provide a one month extension for the Operational Plan and Budget 
(including the Revenue Policy and Statement of Fees and Charges).  Further Government has 
allowed delay in the issuing of rates notices to 1 September 2020 – usually 1 August 2020.  The 
recommendation in this report is to continue with the existing time frames.  We don’t believe that a 
one month delay will have any significant effect, although this may need to be reviewed if this 
pandemic deteriorates within the Goulburn Mulwaree area.  I note that the Prime Minister has 
made the public statement that he expects a relaxation on the restrictions placed on the Australian 
community to commence in about 4 weeks.   

Although this report is not recommending a delay in the adoption of the Operation Plan and the 
issuing of rates notice we believe that Council needs to develop an addendum to the Hardship 
Policy that takes into account the COVID-19 pandemic. As you would all be aware a number of 
businesses will have had a significant effect on their operating income in fact some have closed 
and that income has reduced to $0. We will be proposing that this addendum to the hardship policy 
be placed before Council in May 2020 and will give those rate payers (not just businesses) that can 
prove that they have had a significant effect from the COVID-19 pandemic, the opportunity to pay 
off their rates over a two year period with no penalties.  That is our current thinking and we will put 
that draft addendum to the policy to the Council probably on the 19 May 2020 as it will not be 
effective until 1 July 2020.  
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